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(57)Abstract: 

PROBLEM TO BE SOLVED: To conduct incoming call 
processing, on which a status and a request of both a 
caller and a called party are reflected by providing a 
function that revises a selection right for incoming 
call processing, based on the status of the called 
party to the telephone set or the exchange. 
SOLUTION: In the case of arrival of an incoming call, 
while the operator intervention mode is set, an 
incoming call detection means 4 detects the arrival of 
an incoming call and replies it automatically and a 
voice synthesis means 5 makes an inquiry of the 
caller about a caller ID and a business content. An 
information reception means 6 receives information 
from the caller and a retrieval means 20 retrieves a 
database 21, based on the caller ID information and 
an information storage means 7 stores the 
information. A selecting party discrimination means 22 
discriminates which of the caller and the called party 
has a selection right, based on the information of the 

information storage means 7 and the current status of the called party. A control means 
conducts incoming call processing according to a request of a party who has the selectic 
right. 
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